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IMPORTANT - SAFETY PRECAUTIONS !

WARNING - BUTTON BATTERY

This product contains a button battery in the remote control.
Keep batteries out of reach of children.

If swallowed, a lithium button battery can cause severe or fatal injuries within 2
hours.

“ If you think batteries may have been swallowed or placed inside any part of the
@ body, seek medical attention immediately.
The remote control supplied has been tested and complies with the requirements of AS/NZS
62368.1: 2022 Consumer Goods (Products Containing Button/Coin Batteries) Safety Standard.

PLUMBING CONNECTION AND BACKFLOW PROTECTION

W Watermark Certificate 23481 WMTS-051:2021 Toilet Douche seats
WaterMark

1 This toilet douche seat incorporates an air gap in the water tank that complies with AS2845.2 Water
Supply Backflow Prevention. It is also supplied with dual check valves.

2 This toilet douche MUST be installed by a qualified plumber and fitted with its backflow protection
conforming to the National Construction Code Volume 3.

3 Installation must be in accordance with AS/NZS 3500.2 and the Plumbing Code of Australia.
Note: Local authorities may have varying requirements. Check to confirm if RPZ Valve is required.

ELECTRICAL CONNECTION

Seima will not be held liable for any loss resulting from failure to comply with the following:

1 This bidet wiring MUST be installed by a qualified electrician in accordance with AS/NZS3000, taking into
account wet area zones.

2 If the supply cord is damaged, it must be replaced by a special cord or assembly available from the
manufacturer or its service agent.

3 The appliance must be permanently connected to a Residual Current Device (RCD) and an isolation

switch within the operating room to allow for service/replacement.
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SEIMA Bidet Compliance

Understanding Backflow Prevention

Bidet toilet seats are sanitary appliances that deliver water via a spray nozzle for
personal hygiene purposes. They are designed for use with WC pans across domestic,
commercial, and healthcare settings.

Australian regulations require these devices to incorporate backflow prevention
measures, ensuring drinking water supplies remain protected from potential
contamination.

High Hazard Protection Requirements

Given the nature of bidet seat operation, high hazard backflow protection is
mandatory. Air-gap technology provides effective back siphonage protection. Seima
bidet seats have been independently tested and certified to the following Australian
standards:

AS2845.2:2010 Water Supply — Backflow Prevention Devices (Air Gaps)
AS2845.1:1995 Water Supply — Backflow Prevention Devices (Check Valves)

Integrated Air Gap Technology

Seima bidet seats feature a physical separation between the water inlet and the spray
reservoir. This air break prevents contaminated water from being drawn back into the
supply —the design and gravity ensures water flows in one direction only. The
integrated air gap has been tested and certified to AS2845.2.

Dual Check Valve Protection

A dual check valve provides an additional layer of protection, ensuring water flows
forward only. This component has been tested to AS2845.1.

WaterMark Certification

Seima bidet seats hold WaterMark certification and are listed on the WaterMark
Product Database. This certification confirms the products incorporate an integral air
gap compliant with AS2845.2 and is compliant with WMTS-051:2021.

As per authority guidelines, these products do not require additional high hazard
backflow prevention devices such as RPZ devices. However water regulations can vary

between councils and states across Australia. For specific requirements in your area,
contact your local council or state plumbing regulator directly.
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Seat fixing screws + washers
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Water Hose ((1/2"x 1/2")

Tee Valve
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Technical Specification

SEIMA AquaSeat Model 192370

Rear Wash

Female Wash

Oscillating Spray

Wash Pulsating Spray

Function Oscillating and Pulsting Spray

Adjustable Water Temperature

OFF/5 Steps (Default 3rd)

Temperature modes

Constant temperature

Adjustable Water Flow Rate

5 Steps (Default 3rd)

Adjustable Spray Position

5 Steps (Default 5rd)

Air Drying

Warm Air  [Adjustable Dryer Temperature

OFF/5 Steps (Default 3rd)

Adjustable Air Flow Rate

5 Steps (Default 3rd)

Nozzle Self Cleaning

Hygiene Nozzle Manually Cleaning .
Night Light .
Soft Closing Seat And Cover °
Quick Release Seat And Cover °
Body Knob °
Romote Control °
Descaling °
Water Supply Connector G3/8
Water Supply Directionside Bottom Entry
Water Supply Pressure 0.5(dynamic pressure)~10(static pressure)Bar
Water Supply Temperature 4~30°C
Rated Voltage AC230V, 50HZ
Power 1500W
Length Of Power Cord about 1.5m
Ambient Temperature 4~40°C
Protection Degree IPX4
Flow Rate 600~1000mL/min
Water Temperature 31~39°C
Wash Cycle Time 3 Minutes at Constant temperature mode
\Ii\{;scqion Heating Mode Tank
Maximum Heater Power 2000W
Safety Device Thermal Cutoff Fuses\Liquid Level Switch\Thermostat
Backflow Prevention Air Gap
Minmum Air Volume 0.2m*/min
Maximum Dryer Power 380W
Dry Warm Air Temperature 35~50°C
Function Dry Sycle Time 3 Minutes
Safety Device Thermal Cutoff Fuses\Thermostat
Frequency Range 2460MHz
Remote |Maximum RF Output Power -10dBm
Control  [Type of Batteries 3V CR2032
Quantity of Batteries Two pieces
Net Weight Approx.5.7Kg
Dimension Approx.518x370x118mm

ﬁ As part of continuous improvement, product specifications are subject to change

without notice.

NOTICE




Bidet Dimensions
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Overview

Descaling cover

Rubber cover for
descaling liquid

(N

Service

Proximity
sensor

C Power switch Air dry
5

A Image is for reference only, refer to actual product .
NOTICE
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Remote Control

Rear wash

Dry/
Stop

Decrease flow

Decrease position

Decrease temperature

f

7

Female wash

Steps

Increase flow

Increase position

Increase temperature

A Remote control uses two (2) CR2032 3V batteries (not supplied)

NOTICE
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Pre-Installation setup — Concealed Model

Site Preparation

Before installation, ensure that the Water Inlet Hose and the Power Cord are available in the toilet
installation area as shown in the diagram.

WARNING !

All electrical connections must be performed by a licensed electrician.
All plumbing installation must be performed by a licensed plumber.
NOTE: Additional backflow prevention devices may be requested by local licensing regulations.

85

3
4

: O
I

BACK ENTRY Power Cord Inlet Point
setout positidn for S
" BSP nipple /" IMPORTANT !

4 (1) Power cord 2.5 mm twin
and earth electrical cable.
(2) 400 mm tail from wall.
(3) Fit plug to end of power
cord.
(4) Must have isolator switch
near toilet connected to
earth leakage circuit breaker.

770

Water Inlet Point for
Bidet Seat is provided via pipe _-~]
through cistern.

Or as otherwise required by

IMPORTANT ! local electrical regulations.

(1) Install the Dual Check
Valve at the Water Inlet

Point under cistern.

(2) Then attach the water inlet
hose to the bidet seat.

250




Installation Steps — Concealed Model




Installation Steps — Concealed Model
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Rear wash / Female wash

NOTE: You must be seated for washing functions to operate.

Press the "Rear wash" or "Female wash "button to start washing. Tt

© ©
will stop after 3 minutes . You can stop washing anytime by pressing W @ ™
"Stop" on the remote control or press the knob on the side of bidet. 3\ 3\\

OR

You can operate by rotating the knob . Rotate the knob in the Female wash

clockwise direction to activate'Female wash" and the anticlockwise
direction for "Rear wash". It will stop after 3 minutes and start to dry .
You can stop washing anytime by pressing the knob or the"Stop”
button on the remote control.

Rear wash

NOTE: While in Rear or Female wash mode, unit will wash at the fixed position for about
10seconds , and variable wash for about 18 seconds, then return to fixed wash position until the end .

Massage Operation

During Rear or Female wash, you can change the washing modes.

Press and hold the temperature "+ " or "-" button on remote,

then press the Flow "+" button. Press again to change = OR EHD
between different wash modes: 3\

== +

Normal:  one indicator light is on ° 3\
Oscillating : two indicator lights are on o o
Pulsating : three indicator lights are on o o o

Oscillating + Pulsating : four indicator lights are on o o o o




Drying Operation

Press the "Stop/ Dry" button on remote to commence drying. @ / %@ 3\

OR

Press the knob on the remote to start drying.

Drying will stop after 3 minutes.
Stop drying anytime by pressing the "Stop/Dry" button on
the remote control or press the knob on the bidet.

Stop Operation

Press the "Stop/Dry" button on the remote control or the knob on %j
the bidet to stop washing or drying .

Adjusting flow rate/Air rate

® During Rear washing, Female washing or Drying functions oD -y — / 4
you can press "Decrease flow" or"Increase flow" button on the remote 3\\

to control to adjust the flow rate/air rate.

OR

You can adjust by rotating the knob . The flow rate of water or air
will increase in the clockwise direction and decrease in the

anticlockwise direction .

Adjusting the nozzle position

During Rear or Female washing modes:

e
Press the"Decrease position” or"Increase position"button = &= +
on the remote control to adjust the nozzle position forward or backward. 3\\\
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Adjusting temperature

@ In the process of Rear washing , Female washing, or drying

Press the "Decrease temperature”or "Increase temperature” S
button on the remote control to adjust the water temperature
or air temperature.

OR
Keep pressing the knob and rotate it. The water temperature or

air temperature will be increased in the clockwise direction and = |
. . L ncrease
be decreased in the anticlockwise direction . Decrease 3\\

Setting Night Light

@ Always on mode for the night light by default Jﬂ;t

Keep pressing the temperature "+ " or "-" buttons on the remote, — OR +
then press the "-"button of position . Press again for night
light mode change between Off, On and Smart".

2°
OFF mode : when one indicator light is on ° @% ?\
ON mode: when two indicator lights are on o o

Smart mode : when three indicator lights are on
OR
@® Open the cover and seat, do not be seated

Rotating the knob in the anticlockwise direction. The night light will toggle
between modes: OFF-ON-SMART.

NOTE: In "smart" mode the night light will light up when dark and
turns off in a bright environment.

Setting Sound

@ Soundis onby default
There isa BEEP when the bidet has received commands or signals =~ — OR :H:
Press and hold the temperature "+ " or "-" button on the remote, ©) 3\\
then press the "Female wash" button .Press again the sound @
will be on or off.

OFF : when one indicator light is on ©
ON: when two indicator lights are on o o
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Standby Mode

Note: Do not be seated.

Pressing and holding the knob on the side of the bidet for more than 6
seconds will enter the bidet into" standby mode" .

Pressing and holding the button again for more than 6 seconds will
revert to'normal mode"

Breathing lamp setting

The light around the control knob is always on by default. It pulsates or "breaths” every few seconds.

Open the cover and be seated , without washing and drying , then
always press the knob for 6S .The breathing lamp will be lighted off . It
will be lighted up again when pressing the knob for 6S .

Resetting the thermostat

If the device is stored in a high temperature environment (> 45 deg C)
and the water temperature controls appear unresponsive, it may be necessary
to reset the thermostat with a firm bump in the position indicated.
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Remote Control Pairing Setting

If multiple electronic bidets are installed in the same area, you can change each remote control to
operate a specific bidet, please set as following steps.

1.Open both cover and seat, do not sit on the seat.

2.0n the remote, simultaneously.Fress and hold the "Stop" button and "shift"
button of adjust temperature until all five LED lights are on.

Remote Control LEDS
+ / - o o o o o
0-0/® , & =

3 Release the "stop" button, but keep pressing the "shift" button.

4.Press the "-" and then press "+" of the flow in order, and then
release the "shift"button. At this time, the lighted indicator is the
current ID code of product .

5.Press "-" and "+" button of flow to choose different code for each

electronic bidet.
6.0n the bidet, press and release the "stop/dry” button.

7.0n the remote, press and release the "stop/dry" button , the electronic bidet will long "beep”

simultaneously , the setting is finished.

=/ D =
b

- []/00




Care and cleaning

® General care and cleaning recommendations

Maintaining Interval Maintaining Activity
Daily Remove water drops with a soft ,lint-free cloth to avoid limescale stains
Weekly Clean all surfaces and corners .Clean the spray nozzle if required.
Every half year Replace the filter if required.

® (leaning agents and tools
soft cloths ,lint-free cloths

mild cleaning agents that are kind to the skin.

® Do not use the cleaning agents of strong acid and alkali to clean the E-bidet ;
Do not use the hard brush .e.g. toilet brush nylon brush to clean the WC ceramic appliance ;
Do not use the metal brush.

Self-clean the tank

If Bidet is not used for more than 72 hours, once seated a self-cleaning cycle will commence

NOTICE for approx 3 minutes. All controls are disabled during self-cleaning and will return to
normal after the self-cleaning concludes.
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Descaling the device

@® VYouwillneed to to descale the device at least once a year ,or more often depending on
the number of bidet cycles and/or the water quality environment .

@ During the descaling procedure , you can continue to use the toilet without the bidet
tunctions.

@ The descaling procedure lasts up to 30 minutes. During this time , the LED light on knob
will flash. Once LED stops flashing and resumes breathing light, the bidet
functionlity is ready for operation .

® Dlease use low foaming descaling agents.

A Damage can occur from aggressive descaling agents .
NOTICE 8 &8 848

1 2

Lift the lid. Open the descaling cover .

NOTICE: Thereis
water flow from the
nozzle at this time,then a
"Beep" alerts to pour the
descaling agents .

Pour descaling agents

Dosage: about 150mL




5

Close the rubber cover and descaling cover .

6

Close the rubber cover and descaling
cover.

Unit will start the descaling procedure.
During the descaling procedure , you can
continue to use the toilet without the
bidet funcions .

Process will last for about 30minutes.
During this time the LED will flash.
Once LED stops flashing, breathing light
resumes, and with long "Beep" is heard
the bidet is ready for operation .




Draining the water tank

A 1.The water and power must be turned off before you disassemble the Electronic Bidet.

DANGER  2.Do not invert or tilt the Electronic Bidet until you finish draining the water

Do not turn the unit over to
drain the tank. Lift the unit up high
so you can see the underside.

Turn to "OPEN" position
and pull out drain plug.

Replace drain plug,
and turn to "CLOSE" position.




Maintenance
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Nozzle cleaning

@® The nozzle is automatically cleaned before and after each use.

@ [ the nozzle appears blocked, follow the steps below to unblock. You may aslo
run a descaling wash.

Press "Nozzle clean” on the remote control, or open the cover %
and seat and rotate knob clockwise. The nozzle will extend and keep
flowing. It will go back after 5 minutes or press the " STOP " button . 3\\

Use a toothbrush to clean the nozzle (use a mild detergent if required)
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Fitting

and Replacing batteries

A

The remote controlrequires 2 x CR2032 3V batteries (not included).

When the level light flashes continuously, please replace batteries.

1. Non-rechargeable batteries are not to be recharged
2. Rechargeable batteries are to be removed from the appliance before being charged

NOTICE 3. Different types of batteries or new and used batteries are not to be mixed

4. Batteries are to be inserted with the correct polarity
5. The exhausted batteries are to be removed from the appliance and safely disposed of
6. If the appliance is to be stored unused for a long period, the batteries should be removed

7. The supply terminals are not to be short-circuited

4. Replace screw

1. Remove screw
2. Press down and slide off cover
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Troubleshooting

Problem Potential cause Suggested action
1. No power Check power is on.
2. No water supply Check if there is a water outage
3.Not properly seated Sit on seat and adjust sitting position
Not washing 4.Cover is closed Open cover and sit on seat

5.Seat not used for more than 72 hours

If not used for more than 72 hours, when user sits down unit will self- clean for about
3 minutes. All controls are disabled during the self-cleaning and unit will return to normal
when cleaning process completes.

Nozzle goes back suddenly

1.Washing cycle is limited to 3 Minutes

This is normal, re-press the "wash" button if further washing is required

2.There may be water supply issue

Check if there is a water outage

3.Seated sensor detects no-one is sitting on seat

Adjust sitting position

4.Cover is closed or was closing

Do not put down cover while washing

Low water flow rate

1.Water flow rate may be set low

Increase flow rate per "adjusting water flow rate" instructions

2.Water supply pressure may set low

Ensure water supply pressure is =0.5 bar (dynamic pressure)

3.Water filter (if fitted) may be blocked

Replace filter

4.The nozzle may be blocked

Replace a new nozzle- refer manufacturer.

Low water temperature

1.Temperature of water supply is too low

Set water temperature higher per "adjusting temperature” instructions, or decrease
flow rate as per "adjusting water flow rate" of instructions

2. Thermostat may require reset

Reset the thermostat per "Resetting Thermostat" instructions

Nozzle comes out slowly

When starting wash function, the nozzle will self-
clean before extending, and this will take several
Seconds

This is normal

Water flows but nozzle does not
come out

1.At start and end of a washing function the nozzle will

self- clean before extending.

This is normal

2.Not used for more than 72 hours

This is normal. If not used for more than 72 hours ,when the user sits down , it will self-
clean for about 3 minutes

Dryer not working

1.Power supply may be off

Turn on the power

2.Not in seated position

Please sit on the seat and adjust sitting position

3.Cover is closed

Please open the cover and sit on the seat

4.Not used for more than 72 hours

If not used for more than 72 hours, when user sits down unit will self- clean for about
3 minutes. All controls are disabled during the self-cleaning and unit will return to normal
when cleaning process completes.

Low air temperature

1.Air temperature may be set at low grades

Set air temperature higher per "adjusting temperature" instructions

2.Air heater does not work normally

Please contact local distributor

Night light is always off

1.Bright environment.

When the night light is set to smart mode, night light will not work in bright
environment.

2.Night light function may be off.

Set night light function as per " Setting Night Light" instructions

Night light is always on

1.Dark environment.

When the night light is set to smart mode, the night light will be always on when in
dark environment

2.Light sensor around knob is obstructed

Remove obstructions around knob

3.The night light may be set at always on mode

Adjust night light mode as per "Setting Night Light " of instructions

Nozzle retractsautomatically when
manual cleaning

1.Nozzle retracts after washing 5 minutes.

This is normal

2.Press the "stop" button

Manual cleaning will stop when pressing "stop” on the remote control.

The remote control is not function

1.Batteries in the remote control

Install fresh batteries in the remote control.

2.Battery power too low

When battery power is low, LED’s will flash. Replace with fresh batteries.

3.Code of the bidet and remote control is not
the same

Set code of remote control.See "Remote Control Pairing Setting"

BEEP sounds

Short BEEP when you sit down , and a long BEEP when

you leave.

This is normal. You can turn off the sound. See "Sound Setting"

Unit does not function

Abnormal state entered.

Please shut off the power and turn on after one minute. If the bidet still not
operational, disconnect power and contact manufacturer.

Light on unit flashes 6 times
with constant BEEP

Water supply temperature may be too high

Please shut off the power and water supply, Stop using the product and contact
Manufacturer.

Please check if the electric power and water supply are normal, turn off the power

Light on unitkeeps flashing There may be something wrong with the product and restart product. If units still not operational contact manufacturer.
For further information or technical assistance contact Seima Pty Ltd.
www.seima.com.au support@seima.com.au (08) 8349 6433
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